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 Technology-Based Services 

 For a greater competitive edge 

Minimum downtime and the optimum use of  staff  and 

resources are key to sustainable success in industry. 

Siemens provides the basis for greater productivity, 

flexibility, and efficiency with technology-based services 

throughout the lifecycle of  an industrial plant – reliably, 

globally, and around the clock. In-depth technology and 

product knowledge as well as industry expertise within 

Siemens’ global expert network ensure a considerable 

competitive edge. 



Online Support 

Fast and up-to-date – online information 

Online support is a comprehensive information sys-

tem for all questions relating to products, systems, 

and solutions that Siemens has developed for in-

dustry over time. With more than 300,000 docu-

ments, examples, and tools, it offers users of auto-

mation and drive technology a way to quickly find 

up-to-date information. The 24-hour service ena-

bles direct, central access to detailed product infor-

mation as well as numerous solution examples for 

programming, configuration, and application. The 

content, in six languages, is increasingly multime-

diabased – and now also available as a mobile app. 

Online support’s “Technical Forum” offers users 

the opportunity to share information with each 

other. The “Support Request” option can be used 

to contact Siemens’ technical support experts. The 

latest content, software updates, and news via 

newsletters and Twitter ensure that industry users 

are always up to date. 

Technical Support 

Resolving technical issues The ability to quickly 

analyze system and error messages and take ap-

propriate action are key factors in ensuring that 

plants run safely and efficiently. Questions can 

arise at any time and in any industry, whether 

it’s an individual product or a complete automa-

tion solution. Siemens technical support offers 

individual technical assistance in matters related 

to functionality, how to operate, applications, 

and fault clearance in industrial products and 

systems – at any time and globally, over the 

phone, by e-mail, or via remote access. Experi-

enced experts from Siemens answer incoming 

questions promptly. Depending on the require-

ments, they first consult specialists in the areas 

of development, on-site sevices, and sales. Tech-

nical support is also available for discontinued 

products that are no longer available. Using the 

support request number, any inquirycan be 

clearly identified and systematically tracked. 



Spare Parts 

Replacements at the ready anytime 

Drive and automation systems must be available at all 
times. Even a single missing spare part can bring the 
entire plant to a standstill – and result in substantial 
financial losses for the operator. The spare parts ser-
vices from Siemens protects against such losses – with 
the aid of quickly available, original spare parts that 
ensure smooth interaction with all other system com-
ponents. Spare parts are kept on hand for up to ten 
years; defective parts may be returned. For many prod-
ucts and solutions, individual spare parts packages en-
sure a preventive stock of spare parts on-site. The 
spare parts services is available around the world and 
around the clock. Optimum supply chain logistics en-
sure that replacement components reach their destina-
tion as quickly as possible. Siemens’ logistics experts 
take care of planning and management as well as pro-
curement, transportation, customs handling, war hous-
ing, and complete order management for spare parts. 

Repair Services 

Reliable repairs 

Reliable electrical and electronic equipment is crucial 
for operating continuous processes. That’s why it’s es-
sential that motors and converters always undergo 
highly specialized repair and maintenance. Siemens 
offers complete Customer and repair services – on site 
and in repair centers – as well as technical emergency 
services worldwide. The repair services include all 
measures necessary to quickly restore the functionality 
of defective units. In addition, services such as spare 
parts logistics, spare parts storage and rapid manufac-
turing are available to plant operators in all verticals. 
With a global network of certified repair shops operat-
ed by Siemens as well as third parties, Siemens handles 
the maintenance and overhaul of motors, converters, 
and other devices as an authorized service partner. 

Field Services 

Always on-site when needed 

It’s a top priority in all industries: the availability of 
plants and equipment. Siemens offers specialized 
maintenance services such as inspection and upkeep as 
well as rapid fault clearance in industrial plants – 
worldwide, continuously, and even with emergency 
services as needed. The services include startup as well 
as maintenance and fault clearance during operation. 
The startup service includes checking the installation, 
function tests, parameterization, integration tests for 
machines and plants, trial operation, 

final acceptance, and employee  training.  All services, includ-
ing remote maintenance of drives, are also available as ele-
ments of customized service contracts. Training For profes-
sionals, by professionals – systematic sharing of knowledge 
Increasingly, up-to-date knowledge is becoming a determin-
ing factor in success. One of the key resources of any compa-
ny is well-trained staff that can make the right decision at the 
right moment and take full advantage of potential. With 
SITRAIN – Training for Industry, Siemens offers comprehen-
sive advanced training programs. The technical training 
courses convey expertise and practical knowledge directly 
from the manufacturer. SITRAIN covers Siemens’ entire prod-
uct and system portfolio in the field of automation and 
drives. Together with the customer, Siemens determines the 
company’s individual training needs and then develops an 
advanced training program tailored to the desired require-
ments. Additional services guarantee that the knowledge of 
all Siemens partners and their employees is always up-to-
date. Technical Consulting & Engineering Support Expert con-
sultation and support The efficiency of plants and processes 
leads to sustainable economic success. Individual services 
from Siemens help save substantial time and money while 
also guaranteeing maximum safety. Technical consulting co-
vers the selection of products and systems for efficient indus-
trial plants. The services include planning, consulting, and 
conceptual design as well as product training, application 
support, and configuration verification – in all phases of a 
plant’s lifecycle and in all 

questions related to product safety. Engineering support 
offers competent assistance 

throughout the entire project, from developing a precise 
structure for startup to product-specific preparation for im-
plementation as well as support services in areas such 

as prototype development, testing, and acceptance. Energy & 
Environmental Services 

Energy and resource management Efficient energy use and 
resource conservation – these top sustainability concerns pay 
off – both for the environment and for companies. Siemens 
offers integrated solutions that unlock all technical and or-
ganizational potential for successful environmental manage-
ment. Customized 



consulting services are aimed at sustainably lowering 
the cost of energy and environmental protection and 
thus increasing plant efficiency and availability. The 
experts provide support in the conceptual design and 
implementation of systematic solutions in energy and 
environmental management, enabling maximum ener-
gy efficiency and optimized water consumption 
throughout the entire company. Improved data trans-
parency makes it possible to identify savings potential, 
reduce emissions, optimize production processes, and 
thereby noticeably cut costs. 

Modernization & Optimization Services 

Increasing productivity – 

through modernization and optimization 

High machine availability, expanded functionality, and 
selective energy savings – in all industries, these are 
decisive factors for increasing productivity and lower-
ing costs. Whether a company wants to modernize in-
dividual machines, optimize drive systems, or upgrade 
entire plants, Siemens’ experts support the projects 
from planning to commissioning. Expert consulting and 
project management with solution responsibility lead 
to security and make it possible to specifically identify 
savings potential in production. This secures invest-
ments over the long term and increases economic effi-
ciency in operation. 

Plant Maintenance & Condition Monitoring 

Maintenance and monitoring 

Modern industrial plants are complex and highly auto-
mated. They must operate efficiently in order to en-
sure the company’s competitive strength. In addition, 
the steadily increasing networking of machines and 
plants require consistent security concepts. Mainte-
nance and status monitoring as well as the implemen-
tation of integrated security concepts by Siemens’ ex-
perts support optimum plant use and avoid downtime. 
The services include maintenance management as well 
as consulting on maintenance concepts, including the 
complete handling and execution of the necessary 
measures. Complete solutions also cover remote ser-
vices, including analysis, remote diagnosis, and remote 
monitoring. These are based on the Siemens Remote 
Services platform with certified IT security. 

Water Related Services 

Water as a success factor 

Numerous industrial products depend on the quality 
of the water used in production. Water purification 
systems must therefore operate reliably in order to 
ensure maximum product quality. In addition, 
wastewater must be recycled safely and without 
harming the environment. Maintenance contracts, 
customer service, retrofits, and modernization from 
Siemens keep water systems up-todate. Our service 
portfolio includes leasing mobile water purification 
systems, spare parts, and consumables as well 

as the replacement of carbon media and operator 
models. With these services, Siemens ensures maxi-
mum water quality and reliable water purification in 
industry – costeffectively and in compliance with all 
relevant regulations. 

Service Contracts 

Service contracts – modular & customized 

Making maintenance costs calculable, reducing in-
terfaces, speeding up response times, and unbur-
dening the company’s resources – the reduced 
downtimes that these measures achieve increase 
the productivity of a plant. Service contracts from 
Siemens make maintenance and repairs more cost-
effective and efficient. The service packages include 
local and remote maintenance for a system or prod-
uct group in automation and drive technology. 
Whether you need extended service periods, de-
fined response times, or special maintenance inter-
vals, the services are compiled individually and ac-
cording to need. They can be adjusted flexibly at any 
time and used independently of each other. The ex-
pertise of Siemens’ specialists and the capabilities of 
remote maintenance thus ensure reliable and fast 
maintenance processes throughout a plant’s entire 
lifecycle. 
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Answers for Industry 

Minimum downtime and the optimum use of staff 

and resources are key to sustainable success in 

industry. Siemens provides the basis for greater 

productivity, flexibility, and efficiency with      

technology-based services 

throughout the entire lifecycle of an industrial 

plant –reliably, globally, and around the clock. 

In-depth technology and product knowledge as 

well as industry expertise within Siemens’ glob-

al expert network ensure a considerable     

competitive edge. 



 

 

Centurion Systems 

New Rehema House, 2nd Floor, Rhapta Road, Westlands 

Tel:           +254 (20) 4440102/3 ; 2132232 ; 3560515 

Cell:           +254 (0) 775 845965 

Email:        maintenance@centurionsystemsltd.com 

Website:   www.siemens.com/industry 

The information provided in this magazine contains 

merely general descriptions or characteristics of 

performance which in case of actual use may not 

always apply as described or which may change as 

a result of further development of the products. An 

obligation to provide the respective characteristics 

shall only exist if expressly agreed in the terms of 

contract. 

All product designations maybe trademarks or 

product names of siemens AG or supplier compa-

nies whose use of third parties for their own pur-

poses could violate the  rights of the owners. 

www.centurionsystemsltd.com


